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INTISARI 

 

Penelitian ini berjudul “Rancang Bangun Sistem Informasi Pemesanan Paket 

Wisata Berbasis Framework Laravel 11 dan Filament PHP 3 pada Kreasi Tour dan 

Travel”. Penelitian ini dilatarbelakangi oleh proses pemesanan paket wisata yang 

sebelumnya masih dilakukan secara manual, mulai dari pencatatan data peserta, 

pengelolaan kuota keberangkatan, hingga validasi pembayaran. Kondisi tersebut 

berpotensi menimbulkan kesalahan pencatatan, keterlambatan rekap data, serta 

ketidaksesuaian informasi kuota. Tujuan penelitian ini adalah merancang dan 

membangun sistem informasi pemesanan paket wisata berbasis web yang mampu 

mendukung pengelolaan katalog tour, jadwal keberangkatan, pemesanan, data 

peserta, add-ons, hotel, voucher, pembayaran transfer manual, serta dashboard 

pengguna dan panel administrasi. Metode pengembangan sistem yang digunakan 

adalah Waterfall, dengan tahapan analisis kebutuhan, perancangan sistem, 

implementasi, dan pengujian. Sistem dibangun menggunakan Laravel 11 sebagai 

backend, Filament PHP 3 sebagai panel administrasi, Tailwind CSS 4 dan Alpine.js 

sebagai pendukung antarmuka, Vite sebagai asset bundler, serta SQLite sebagai 

basis data pada tahap pengembangan. Hasil penelitian menunjukkan bahwa sistem 

yang dibangun mampu mengintegrasikan proses pemesanan paket wisata secara 

lebih terstruktur melalui multi-step checkout, penyimpanan data sementara 

menggunakan localStorage, validasi voucher, unggah bukti transfer, dan 

pengelolaan status pembayaran oleh admin. Berdasarkan pengujian Black Box 

Testing, fitur-fitur utama sistem berjalan sesuai dengan kebutuhan yang telah 

ditentukan. Dengan demikian, sistem informasi ini dapat membantu Kreasi Tour & 

Travel dalam meningkatkan efisiensi operasional, akurasi data transaksi, dan 

kualitas layanan kepada pelanggan. 

 

Kata kunci: sistem informasi, pemesanan paket wisata, Laravel 11, Filament PHP, 

Black Box Testing. 
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ABSTRACT 

 

 

This research is entitled “Design and Development of a Tour Package 

Booking Information System Based on Laravel 11 and Filament PHP 3 Frameworks 

at Kreasi Tour and Travel”. This research is motivated by the tour package booking 

process that was previously carried out manually, including participant data 

recording, departure quota management, and payment validation. Such conditions 

may cause data entry errors, delays in transaction recapitulation, and inaccurate 

quota information. The purpose of this research is to design and develop a web-

based tour package booking information system that supports tour catalog 

management, departure schedules, bookings, participant data, add-ons, hotels, 

vouchers, manual bank transfer payments, user dashboard, and administration 

panel. The system development method used in this research is the Waterfall model, 

consisting of requirement analysis, system design, implementation, and testing 

stages. The system was developed using Laravel 11 as the backend framework, 

Filament PHP 3 as the administration panel, Tailwind CSS 4 and Alpine.js for the 

user interface, Vite as the asset bundler, and SQLite as the database during the 

development stage. The results show that the developed system is able to integrate 

the tour package booking process in a more structured manner through multi-step 

checkout, temporary form data persistence using localStorage, voucher validation, 

payment proof upload, and payment status management by the administrator. Based 

on Black Box Testing, the main features of the system function properly according 

to the specified requirements. Therefore, this information system can assist Kreasi 

Tour & Travel in improving operational efficiency, transaction data accuracy, and 

service quality for customers. 

 

Keywords: information system, tour package booking, Laravel 11, Filament PHP, 

Black Box Testing. 
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