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INTISARI 

 

Muthia Khoirunnida., Susiyarti, Muladi Putra Mahardika., 2026. Evaluasi 

Peran Apoteker Dalam Meningkatkan Mutu Pelayanan Kefarmasian Di 

Apotek Jaga Sehat Desa Jagapura Kabupaten Brebes. 

Apotek merupakan salah satu fasilitas pelayanan kesehatan tempat apoteker 

memberikan pelayanan kefarmasian kepada pasien. Pelayanan kefarmasian di 

apotek memiliki peran strategis dalam menunjang efektivitas terapi serta 

meningkatkan kualitas hidup pasien. Mutu atau kualitas pelayanan merupakan 

standar menyeluruh yang mengarah pada tingkat kesempurnaan suatu layanan. 

Dalam pelaksanaannya, apoteker memiliki tanggung jawab utama untuk menjamin 

kesesuaian seluruh proses pelayanan dengan Standar Pelayanan Kefarmasian sesuai 

Peraturan Menteri Kesehatan Nomor 73 Tahun 2016.  

Penelitian ini bertujuan untuk mengidentifikasi dan mengevaluasi tingkat 

kontribusi peran apoteker dalam peningkatan mutu pelayanan kefarmasian di 

Apotek Jaga Sehat Desa Jagapura Kabupaten Brebes. Penelitian ini menggunakan 

pendekatan deskriptif dengan metode kualitatif. Pengumpulan data dilakukan 

melalui wawancara terstruktur menggunakan lembar ceklis kepada apoteker 

penanggung jawab. 

Hasil penelitian menunjukkan bahwa apoteker di Apotek Jaga Sehat Desa Jagapura 

telah berperan aktif dalam meningkatkan mutu pelayanan sesuai standar Permenkes 

No. 73 Tahun 2016. Pengelolaan sediaan farmasi, mulai dari perencanaan hingga 

penyimpanan, berjalan dengan baik melalui penerapan sistem defekta, analisis fast 

moving dan slow moving, serta prinsip FEFO. Sementara itu, pelayanan farmasi 

klinik seperti pengkajian resep, pelayanan informasi obat, dan konseling telah 

dilaksanakan secara optimal, meskipun aspek dokumentasi dan efisiensi waktu 

masih perlu ditingkatkan. Hambatan utama yang ditemukan meliputi kekosongan 

stok dari distributor dan keterbatasan waktu pelayanan, namun dapat diatasi dengan 

pemberian alternatif obat yang sesuai. 

Kata kunci: Peran apoteker, mutu pelayanan kefarmasian, pengelolaan sediaan 

farmasi, farmasi klinik. 
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ABSTRACT 

Muthia Khoirunnida,. Susiyarti, Muladi Putra Mahardika,. 2026. Evalution 

Of Role in the Pharmacist In Improving The Quality of Pharmaceutical Services 

at the Jaga Sehat Pharmacy, Jagapura Village, Brebes Regency. 

A pharmacy is a healthcare facility where pharmacists provide pharmaceutical 

services to patients. Pharmaceutical services at a pharmacy play a strategic role in 

supporting the effectiveness of therapy and improving patients' quality of life. 

Quality of service is a comprehensive standard that leads to the level of perfection 

of a service. In its implementation, pharmacists have the primary responsibility to 

ensure compliance with the entire service process with Pharmaceutical Service 

Standards as stipulated in Minister of Health Regulation No. 73 of 2016. 

This study aims to identify and evaluate the contribution of pharmacists to 

improving the quality of pharmaceutical services at the Jaga Sehat Pharmacy in 

Jagapura Village, Brebes Regency. This study used a descriptive approach with 

qualitative methods. Data collection was conducted through structured interviews 

using a checklist with the pharmacist in charge. 

The results indicate that pharmacists at the Jaga Sehat Pharmacy in Jagapura 

Village have actively participated in improving service quality in accordance with 

the standards of Minister of Health Regulation No. 73 of 2016. Pharmaceutical 

inventory management, from planning to storage, is well-functioning through the 

implementation of the defect system, fast-moving and slow-moving inventory 

analysis, and the FEFO principle. Meanwhile, clinical pharmacy services such as 

prescription reviews, drug information services, and counseling have been 

implemented optimally, although documentation and time efficiency still need 

improvement. The main obstacles identified include stock shortages from 

distributors and limited service time, but these can be addressed by providing 

appropriate alternative medications. 

Keywords: The role of pharmacists, quality of pharmaceutical srvices, 

management of pharmaceutical prepearation, clinical pharmacist. 
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