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INTISARI

Penelitian ini bertujuan untuk menganalisis pengaruh kualitas sistem, kualitas
informasi, dan kualitas layanan sistem informasi kasir terhadap kepuasan pelanggan
pada Rizky Laundry. Penelitian ini menggunakan pendekatan kuantitatif dengan
menyebarkan kuesioner kepada pelanggan Rizky Laundry. Data yang diperoleh
dianalisis menggunakan perangkat lunak Jamovi melalui uji validitas, uji
reliabilitas, analisis deskriptif, uji asumsi klasik, analisis regresi linier berganda, uji
parsial, uji simultan, serta analisis koefisien determinasi. Hasil penelitian
menunjukkan bahwa secara parsial, kualitas sistem dan kualitas informasi tidak
memiliki pengaruh signifikan terhadap kepuasan pelanggan. Sementara itu, kualitas
layanan terbukti memiliki pengaruh positif dan signifikan terhadap kepuasan
pelanggan. Secara simultan, kualitas sistem, kualitas informasi, dan kualitas
layanan secara bersama-sama berpengaruh signifikan terhadap kepuasan
pelanggan. Sebagian kecil variasi kepuasan pelanggan dapat dijelaskan oleh ketiga
variabel bebas tersebut, sedangkan sebagian besar sisanya dipengaruhi oleh faktor-
faktor lain di luar model penelitian ini. Hasil penelitian ini diharapkan dapat
menjadi bahan evaluasi bagi pihak manajemen Rizky Laundry dalam meningkatkan
kualitas sistem informasi kasir, khususnya pada aspek kualitas layanan, serta

menjadi referensi bagi penelitian selanjutnya.

Kata kunci: kualitas sistem, kualitas informasi, kualitas layanan, kepuasan

pelanggan, sistem informasi kasir.
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ABSTRACT

This study aims to analyze the effect of system quality, information quality, and
service quality of the cashier information system on customer satisfaction at Rizky
Laundry. This study employed a quantitative approach by distributing
questionnaires to customers of Rizky Laundry. The collected data were analyzed
using Jamovi software through validity testing, reliability testing, descriptive
analysis, classical assumption tests, multiple linear regression analysis, partial
testing, simultaneous testing, and coefficient of determination analysis. The results
indicated that partially, system quality and information quality had no significant
effect on customer satisfaction. Meanwhile, service quality was proven to have a
positive and significant effect on customer satisfaction. Simultaneously, system
quality, information quality, and service quality together had a significant effect on
customer satisfaction. A small portion of the variation in customer satisfaction can
be explained by these three independent variables, while the remaining majority is
influenced by other factors outside the research model. The findings are expected
to serve as evaluation material for Rizky Laundry management in improving the
quality of its cashier information system, particularly in the service quality aspect,

as well as a reference for future studies.

Keyword: system quality, information quality, service quality, customer

satisfaction, cashier information system.
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