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ABSTRAK

Linda Sulistiana.2026. Analisis Pelaporan Surat Pemebritahuan (SPT) Masa Pajak
Penghasilan (PPh) Pasal 21 Menggunakan Coretax di Rumah Sakit Umum Daerah
(RSUD) Kabupaten Brebes. Program Studi Diploma Il Akuntansi. Universitas
Harkat Negeri. Pembimbing I: Ririh Sri Harjanti; Pembimbing 1I: Hikmatul
Maulidah.

Pajak merupakan salah satu sumber penerimaan negara yang memiliki peranan
penting dalam pembiayaan pembangunan nasional. Salah satu kewajiban
perpajakan yang harus dipenuhi oleh pemberi kerja adalah melakukan pemotongan,
penyetoran, dan pelaporan SPT Masa PPh Pasal 21 atas penghasilan yang diterima
pegawai. Sejak diberlakukanya sistem Coretax oleh Direktorat Jenderal Pajak,
proses pelaporan SPT Masa PPh Pasal 21 dilakukan secara terintegrasi melalui
sistem digital. Penelitian ini bertujuan untuk menganalisis pelaksanaan pelaporan
SPT Masa PPh Pasal 21 menggunakan Coretax di Rumah Sakit Umum Daerah
(RSUD) Kabupaten Brebes. Metode penelitian yang digunakan adalah metode
deskriptif kualitatif dengan teknik pengumpulan data melalui observasi,
wawancara, dokumentasi, dan studi pustaka. Hasil penelitian menunjukan bahwa
pelaporan SPT Masa PPh Pasal 21 telah dilaksanakan melalui aplikasi Coretax
sudah sesuai dengan ketentuan yang berlaku, dimulai dari pengumpulan data
penghasilan karyawan, perhitungan PPh Pasal 21, verifikasi data, penginputan ke
sistem Coretax, hingga diterbitkannya Bukti Penerimaan Elektronik (BPE). Namun
dalam proses pelaporannya masih ditemukan beberapa kendala, seperti sistem
Coretax yang terkadang mengalami perlambatan dan terbatasnya pegawai yang
mampu menjalankan administasi pelaporan SPT Masa PPh 21. Untuk mengatasi
kendala tersebut, Instansi melakukan pelaporan sebelum sistem mengalami
perlambatan dan melaksanakan serah terima pekerjaan kepada pegawai pengganti
sebelum cuti dimulai. Secara keseluruhan, pelaksanaan pelaporan SPT Masa PPh
Pasal 21 telah berjalan dengan baik, meskipun pada masa pajak tertentu masih
mengalami keterlambatan akibat kendala teknis dan proses adaptasi pegawai.

Kata kunci: Pajak, Coretax, PPh Pasal 21, pelaporan SPT Masa PPh Pasal 21.



ABSTRACT

Sulistiana, Linda. 2026. Analysis of Income Tax Article 21 Mounthly Tax return
Reporting Using the Coretax System at Brebes Regional General Hospital.
Accounting Associate Degree Study Program. Universitas Harkat Negeri. Advisor:
Ririh Sri Harjanti; Co-Advisor: Hikmatul Maulidah.

Tax is one of the main sources of state revenue that plays an important role in
financing national development. One of the tax obligations that empoyers must
fulfill is withholding, remitting, dan reporting the Income Tax Article 21 Mounthly
Tax return (SPT Masa PPh Pasal 21) on employees income. Since the
implementation of the coretax system by the directorate general of taxes, the
reporting process for the income tax article 21 montly tax return has been carried
out through in integrated digital system. This study aims to analyze the
implementation of income tax article 21 tax return reporting using the coretax
system at brebes regional general hospital (RSUD kabupaten brebes). This study
employed a descriptive qualitative research method. Data were collected through
observation, interviews, documentation, and literature review. The result indicate
that the reporting process has been carried out using the coretax systemin
accordance with the applicable procedures, starting from collecting employees’
income data, calculating income tax article 21, verifying the data, entering the data
into the coretax system, and ending with the issuanceof the electronic receipt (Bukti
penerimaan elektronik/ BPE). However, several obstacles were encountered during
the implementation, including occasional system slowdowns and the adaptation
process when the employed responsible for tax administration was on maternity
leave and the duties were temporarily assigned to another employee. To overcome
these obsacles, the institution completed the reporting process before the system
became slower and conducted work handover to the temporary replacement before
the leaves period began. Overall, the implementation of the coretax system has
supported the reporting of the income tax article 21 monthly tax return, altough
delays in reporting still occurred during certain tax periods due to technical issues
and the adaptation precess off the replacement employee.

Keywords: Tax, Coretax system, income tax article 21, monthly tax return
reporting.
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