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INTISARI 

 

Syaputri, Nabila Amelia; Sari, Meliyana Perwita; dan Muldiyana, Tya. 2026. 

Gambaran Peran Tenaga Kefarmasian dalam Memberikan Edukasi 

Penggunaan Obat Hiperglikemia Pada Pasien Geriatri Di Apotek Kimia 

Farma Slawi.  

Diabetes melitus merupakan penyakit kronis yang banyak dialami oleh lansia dan 

memerlukan pengobatan jangka panjang. Pada asien gwriatri, penggunaan obat 

sering menjadi lebih kompleks karena adanya penyakit penyerta, penurunan daya 

ingat, serta risiko efek samping obat. Oleh karena itu, tenaga kefarmasian memiliki 

peran penting dalam memberikan edukasi penggunaan obat hiperglikemia agar 

pasien memahami cara penggunan obat yang benar dan terhimdar dari kesalahan 

terapi. 

Penelitian ini bertujuan untuk mengetahui gambaran peran tenaga kefarmasian 

dalam memberikan edukasi penggunaan obat hiperglikemia. Apotek Kimia Farma 

Slawi dipilih sebagai lokasi penelitian karena berperan sebagai fasilitas pelayanan 

kesehatan primer yang memberikan layanan kefarmasian kepada masyarakat.  

Penelitian ini menggunakan metode deskriptif kualitattif. Sampel penelitian adalah 

tenaga kefarmasian yang terdiri dari Apoteker dan Tenaga Vokasi Farmasi dengan 

teknik purposive sampling. Pengumpulan data dilakukan melalui wawancara semi 

terstruktur dan lembar checklist observasi. Data dianalisis secara deskriptif 

kualitatif melalui tahapan transkripsi, reduksi data, penyajian data, dan penarikan 

kesimpulan. 

Hasil penelitian menunjukan bahwa Apoteker dan Tenaga Vokasi Farmasi telah 

menjalanka perannya dalam memberikan edukasi penggunaan obat hiperglikemia 

kepada pasien geriatri. Apoteker berperan lebih luas dalam verifikasi resep, 

pemberian informasi obat, serta monitoring terapi, sedangkan Tenaga Vokasi 

Farmasi berperan dalam penyampaian informasi dasar penggunaan obat. Secara 

umum, peran tenaga kefarmasian telah sesuai dengan standar pelayanan 

kefarmasian berdasarkan Permenkes nomor 73 tahun 2016.  

Kata kunci: tenaga kefarmasian, edukasi penggunaan obat, hiperglikemia, pasien 

geriatri, Apotek Kimia Farma Slawi. 
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ABSTRACT 

 

Syaputri, Nabila Amelia; Sari, Meliyana Perwita; dan Muldiyana, Tya. 2026. 

Description of the Role of Pharmacy Personnel in Providing Education on the 

Use of Hyperglycemic Drugs to Geriatric Patients at the Kimia Farma Slawi 

Pharmacy.  

Diabetes mellitus is a chronic disease that is commonly experienced by elderly 

patients and requires long-term treatment. In geriatric patients, medication use 

tends to be more complex due to comorbid conditions, decreased memory, and a 

higher risk of drug side effects. Therefore, pharmaceutical personnel have an 

important role in providing education on the use of antihyperglycemic drugs so that 

patients can understand how to use their medications correctly and avoid 

medication errors.  

This study aimed to describe the role of pharmaceutical personnel in providing 

education on the use of antihyperglycemic drugs for geriatric patients at Kimia 

Farma Slawi Pharmacy. Kimia Farma Slawi Pharmacy was selected as the 

research site because it serves as a primary healthcare facility that provides 

pharmaceutical services to the community.  

This research used a descriptive qualitative method. The research sample consisted 

of all pharmaceutical personnel, including pharmacists and pharmacy technicians, 

using a purposive sampling. Data were collected through semi-structured 

interviews and observation using a checklist. The data were analyzed descriptively 

through the stages of transcription, data reduction, data presentation, and 

conclusion drawing. 

The results showed that pharmacists and pharmacy technicians had carried out 

their roles in educating geriatric patients about the use of antihyperglycemic drugs. 

Pharmacists played a broader role in prescription verification, drug information 

provision, and therapy monitoring, while pharmacy technicians focused on 

delivering basic information on drug use. Overall, the role of pharmaceutical 

personnel was in accordance with the pharmaceutical service standards based on 

Regulation of the Minister of Health Number 73 of 2016. 

Keywords: pharmaceutical personnel, drug use education, hyperglycemia, 

geriatric patients, Kimia Farma Slawi Pharmacy. 
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