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INTISARI

Pangestu, Aisyah Putri.,, Barlian, Akhmad Aniq., Nurcahyo, Heru., 2026.
Gambaran Penerapan Pelayanan Farmasi Klinik Oleh Apoteker di Puskesmas
Tegal Selatan Berdasarkan Permenkes No. 74 Tahun 2016.

Pokok permasalahan penelitian ini tentang penerapan pelayanan farmasi
klinik oleh Apoteker di Puskesmas Tegal Selatan. Tujuan penelitian dalam rangka
memberi gambaran seberapa jauhnya penerapan pelayanan farmasi klinik oleh
Apoteker di Puskesmas Tegal Selatan sebagaimana Permenkes No. 74 Tahun 2016.

Pendekatan kualitatif memanfaatkan jenis penelitian deskriptif kualitatif
dipakai di penelitian ini. Teknik pengumpulan data dilakukan melalui observasi,
wawancara terkait kegiatan Pelayanan Farmasi Klinik di Puskesmas Tegal Selatan.

Secara keseluruhan, temuan penelitian mengindikasikan bahwa praktik
pelayanan farmasi klinik telah dilaksanakan dengan merujuk pada regulasi yang
berlaku, yang mencakup kegiatan telaah dan pelayanan resep, Pelayanan Informasi
Obat (P10), konseling, Pemantauan Terapi Obat (PTO), serta Evaluasi Penggunaan
Obat (EPO). Namun demikian, penerapannya masih menghadapi sejumlah kendala
sehingga belum sepenuhnya mencapai tingkat optimal, khususnya dalam hal
pemenuhan kelengkapan administrasi yang masih belum sesuai standar yang
ditetapkan. Selain itu, kegiatan visite kepada pasien belum dapat diterapkan karena
Puskesmas yang menjadi lokasi penelitian tidak memiliki fasilitas rawat inap.
Proses pemantauan efek samping obat pun belum dilakukan secara
berkesinambungan hingga tahap pelaporan ke sistem monitoring nasional. Dengan
demikian, dibutuhkan langkah-langkah perbaikan yang lebih sistematis guna
memperkuat konsistensi dan mutu pelaksanaan pelayanan farmasi klinik, sehingga
keselamatan pasien serta kualitas layanan di Puskesmas dapat semakin
ditingkatkan.

Kata Kunci : Puskesmas, Pelayanan Farmasi Klinik, wawancara mendalam
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ABSTRACT

Pangestu, Aisyah Putri, Barlian, Akhmad Aniq., Nurcahyo, Heru., 2026.
Description of the Implementation of Clinical Pharmacy Services by Pharmacists
at the South Tegal Community Health Center Based on Permenkes No. 74 of
2016.

The main problem of this research is the implementation of clinical pharmacy
services by pharmacists at the South Tegal Community Health Center. This study
aims to describe the extent to which clinical pharmacy services have been
implemented by pharmacists at the South Tegal Community Health Center in
accordance with Permenkes No. 74 of 2016.

This study employed a qualitative descriptive approach. Data collection
techniques included observation and interviews related to Clinical Pharmacy
Services activities at the Tegal Selatan Community Health Center.

Overall, the research findings indicate that clinical pharmacy services have
been implemented in accordance with applicable regulations, including
prescription review and services, Drug Information Services (PIO), counseling,
Drug Therapy Monitoring (PTO), and Drug Use Evaluation (EPO). However, its
implementation still faces several obstacles, preventing it from fully achieving
optimal levels, particularly in terms of administrative requirements, which still do
not meet established standards. Furthermore, patient visits have not been
implemented because the Community Health Center (Puskesmas) where the study
was conducted does not have inpatient facilities. The process of monitoring drug
side effects has not been carried out continuously, including reporting to the
national monitoring system. Therefore, more systematic improvement measures are
needed to strengthen the consistency and quality of clinical pharmacy services,
thereby further enhancing patient safety and service quality at the Puskesmas.

Keywords: Community Health Center, Pharmaci Clinic Shipping, in-depth
interview
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