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INTISARI

Pujiati , Dwi ; Barlian, Aniqg, Akhmad; Prabandari, Sari. 2026. Evaluasi
Sistem Penerimaan Dan Penyimpanan Obat Di Apotek JK Farma Tegal
Berdasarkan Petunjuk Teknis Kefarmasian Di Apotek.

Pelayanan kefarmasian di apotek memiliki peran penting dalam menjamin kualitas,
keamanan, dan ketersediaan obat bagi masyarakat. Sistem penerimaan dan
penyimpanan obat merupakan aspek penting karena berpengaruh langsung terhadap
mutu obat dan efektivitas pelayanan. Ketidaksesuaian dalam proses tersebut dapat
menyebabkan kesalahan stok, kerusakan obat, serta menurunkan kualitas
pelayanan, sehingga perlu dilakukan evaluasi kesesuaiannya dengan standar yang
berlaku.

Penelitian ini merupakan penelitian deskriptif kualitatif yang dilakukan di Apotek
JK Farma. Informan penelitian terdiri atas Apoteker Penanggung Jawab dan Tenaga
Vokasi Farmasi (TVF). Pengumpulan data dilakukan melalui observasi dan
wawancara, kemudian dianalisis secara deskriptif dengan membandingkan
pelaksanaan penerimaan dan penyimpanan obat berdasarkan petunjuk teknis
standar pelayanan kefarmasian di apotek.

Hasil penelitian menunjukkan bahwa tingkat kesesuaian penerimaan obat di Apotek
JK Farma sebesar 88,89%, sedangkan tingkat kesesuaian penyimpanan obat sebesar
100%. Hal ini menunjukkan bahwa sebagian besar prosedur penerimaan dan
seluruh prosedur penyimpanan obat telah dilaksanakan sesuai standar yang berlaku.
Dengan demikian, pelaksanaan penerimaan dan penyimpanan obat di Apotek JK
Farma secara umum telah berjalan baik, namun tetap diperlukan evaluasi berkala
untuk menjaga mutu pelayanan kefarmasian.

Kata Kunci: evaluasi, penerimaan obat, penyimpanan obat, apotek, Permenkes
2019



ABSTRACT

Pujiati , Dwi ; Barlian, Aniq, Akhmad; Prabandari, Sari. 2026. Evaluation of
drug admission system and storage in JK Farma tegal based on technical
instructions in the pharmacy.

Pharmaceutical services in pharmacies have an important role in ensuring the
quality, safety, and availability of medicines for the community. The drug receiving
and storage systems are important aspects because they directly affect drug quality
and service effectiveness. Nonconformity in these processes can cause stock errors,
drug damage, and decreased service quality; therefore, an evaluation is needed to
ensure compliance with applicable standards.

This study was a descriptive qualitative research conducted at JK Farma
Pharmacy. The informants consisted of the pharmacist in charge and pharmacy
vocational personnel. Data were collected through observation and interviews,
then analyzed descriptively by comparing the implementation of drug receiving and
storage with the technical guidelines for pharmaceutical service standards in
pharmacies.

The The results showed that the compliance level of drug receiving at JK Farma
Pharmacy was 88.89%, while the compliance level of drug storage was 100%. This
indicates that most receiving procedures and all storage procedures had been
carried out in accordance with applicable standards. Therefore, the
implementation of drug receiving and storage at JK Farma Pharmacy had
generally been conducted well, although periodic evaluation is still needed to
maintain the quality of pharmaceutical services.

Keywords: evaluation, drug receiving, drug storage, pharmacy, 2019 Indonesian
Minister of Health Regulation
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