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ABSTRAK

Hilya Khairina Izzati. 2026. Analisis  Efektivitas Penerapan Coretax
Administration System dalam Mendukung Penerimaan Pajak Badan pada KPP
Pratama Tegal. Program Studi Diploma III Akuntansi. Universitas Harkat Negeri.
Pembimbing I: Yeni Priatna Sari; Pembimbing II: Anita Karunia.

Coretax Administration System (CTAS) merupakan bagian dari reformasi
administrasi  perpajakan nasional untuk menghadapi tantangan dalam
pengoptimalan penerimaan pajak. Penelitian ini bertujuan untuk menganalisis
efektivitas penerapan CTAS dalam mendukung kelancaran proses penerimaan
pajak wajib pajak badan di KPP Pratama Tegal. Penelitian ini menggunakan metode
deskriptif kualitatif dengan data primer diperoleh melalui observasi dan wawancara
mendalam dengan petugas KPP Pratama Tegal dan wajib pajak badan pengguna
CTAS. Hasil penelitian menunjukkan CTAS berhasil mengintegrasikan seluruh
tahapan penerimaan pajak badan ke dalam satu sistem, sehingga meningkatkan
kecepatan pemrosesan dan akurasi data dibandingkan sistem sebelumnya. Akan
tetapi, penerapan CTAS masih menghadapi kendala berupa gangguan teknis pada
masa awal, keterbatasan SDM pendamping, kesenjangan literasi digital pada wajib
pajak badan berskala kecil, serta tantangan transisi regulasi PMK Nomor 81 Tahun
2024. Penelitian ini menyimpulkan penerapan CTAS di KPP Pratama Tegal
membantu meningkatkan efisiensi administrasi dan mendukung proses penerimaan
pajak badan, meskipun efektivitasnya belum merata dan memerlukan penguatan
infrastruktur, SDM, serta literasi digital wajib pajak badan secara berkelanjutan.

Kata Kunci: Coretax Administration System, penerimaan pajak, wajib pajak badan
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ABSTRACT

Izzati, Hilya Khairina. 2026. Analysis of the Effectiveness of Implementing the
Coretax Administration System in Supporting the Corporate Tax Collection at KPP
Pratama Tegal. Accounting Associate Degree Study Program. Universitas Harkat
Negeri. Advisor: Yeni Priatna Sari; Co-Advisor: Anita Karunia.

The Coretax Administration System (CTAS) is part of the national tax
administration reform aimed at addressing challenges in optimizing tax revenue.
This study aims to analyze the effectiveness of CTAS implementation in supporting
the smooth processing of corporate tax revenue at KPP Pratama Tegal. A
qualitative descriptive method was employed, utilizing primary data gathered
through observation and in-depth interviews with KPP Pratama Tegal officials and
corporate taxpayers using the system. The findings indicate that CTAS successfully
integrates all stages of corporate tax revenue collection into a single system,
thereby enhancing processing speed and data accuracy compared to the previous
system. However, implementation faces obstacles such as initial technical glitches,
a shortage of support personnel, a digital literacy gap among small-scale corporate
taxpayers, and challenges associated with the regulatory transition under PMK
Number 81 of 2024. The study concludes that CTAS implementation at KPP
Pratama Tegal improves administrative efficiency and supports corporate tax
revenue processes;, however, its effectiveness is not yet uniform, necessitating
ongoing strengthening of infrastructure, human resources, and corporate taxpayer
digital literacy.

Keywords: Coretax Administration System, tax revenue, corporate taxpayer
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