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ABSTRAK 

 

Triaprilia, Kesya. 2026. Analisis Implementasi Sistem Coretax Dalam 

Pembuatan Bukti Potong (Bupot) PPh Pasal 21 (Studi Kasus Kantor Konsultan 

Pajak Asrofi Langgeng). Program Studi Diploma III Akuntansi. Universitas Harkat 

Negeri. Pembimbing I: Asrofi Langgeng Noerman Syah; Pembimbing II: Imam 

Hasan. 

Kantor Konsultan Pajak Asrofi Langgeng berperan dalam pembuatan Bukti 

Potong PPh Pasal 21 untuk PT X. Namun, ditemukan permasalahan dalam proses 

pembuatannya sehingga ketika digunakan sebagai dasar pelaporan SPT Tahunan, 

muncul status kurang bayar yang menunjukkan bahwa pajak yang dipotong belum 

sesuai dengan jumlah pajak yang seharusnya terutang. Penelitian ini bertujuan 

untuk menganalisis implementasi sistem Coretax dalam pembuatan Bukti Potong 

PPh Pasal 21 pada Kantor Konsultan Pajak Asrofi Langgeng. Teknik pengumpulan 

data yang digunakan adalah observasi, wawancara, dan studi dokumentasi, dengan 

metode analisis deskriptif kualitatif melalui pendekatan studi kasus. Hasil 

penelitian menunjukkan bahwa implementasi Coretax dalam pembuatan Bukti 

Potong PPh Pasal 21 di Kantor Konsultan Pajak Asrofi Langgeng dilakukan melalui 

tiga tahapan, yaitu persiapan, pelaksanaan, dan hasil implementasi. Berdasarkan 

perbandingan dengan ketentuan PMK Nomor 168 Tahun 2023 dan PMK Nomor 81 

Tahun 2024, sebagian besar proses telah sesuai dengan ketentuan yang berlaku, di 

antaranya penentuan dasar pengenaan pajak, penerapan Tarif Efektif Rata-rata 

(TER), validasi identitas menggunakan NIK, legalitas dokumen elektronik, serta 

ketepatan waktu penyetoran dan pelaporan pajak. Namun, ditemukan satu aspek 

yang belum sesuai ketentuan, yaitu penentuan status pegawai, yang berdampak 

pada munculnya status kurang bayar pada SPT Tahunan pegawai PT X. 

Kata Kunci: Sistem Coretax, Bukti Potong, PPh Pasal 21 
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ABSTRACT 

 

Triaprilia, Kesya. 2026. Analysis of the Implementation of the Coretax 

System in the Preparation of Withholding Tax Certificates (Bupot) Under Article 

21 of the Income Tax Law (Case Study of the Asrofi Langgeng Tax Consulting 

Firm). Accounting Associate Degree Study Program. Universitas Harkat Negeri. 

Advisor: Asrofi Langgeng Noerman Syah; Co-Advisor: Imam Hasan. 

The Asrofi Langgeng Tax Consulting Firm was responsible for preparing 

the Article 21 Income Tax Withholding Certificate for PT X. However, issues were 

discovered during the preparation process, resulting in an “underpayment” status 

when the certificate was used as the basis for the Annual Tax Return—indicating 

that the withheld tax did not match the amount of tax that should have been owed. 

This study aims to analyze the implementation of the Coretax system in the 

preparation of Article 21 Income Tax Withholding Certificates at the Asrofi 

Langgeng Tax Consulting Firm. The data collection techniques used were 

observation, interviews, and document analysis, employing a qualitative 

descriptive analysis method through a case study approach. The results of the study 

indicate that the implementation of Coretax in the preparation of Article 21 Income 

Tax Withholding Certificates at the Asrofi Langgeng Tax Consulting Firm was 

carried out through three stages: preparation, implementation, and outcomes. 

Based on a comparison with the provisions of Minister of Finance Regulation 

(PMK) No. 168 of 2023 and PMK No. 81 of 2024, most of the processes were in 

accordance with applicable regulations, including the determination of the tax 

base, the application of the Average Effective Tax Rate (TER), identity validation 

using the National Identification Number (NIK), the legality of electronic 

documents, and the timeliness of tax payments and reporting. However, one aspect 

was found to be non-compliant with the regulations, namely the determination of 

employee status, which resulted in an underpayment status on the Annual Tax 

Return of PT X’s employees. 

 

Keywords: Coretax System, Withholding Certificate, Income Tax Article 21 

 

 

  



xii 

 

DAFTAR ISI 

 

HALAMAN JUDUL ................................................................................................ i 

HALAMAN PERSETUJUAN ................................................................................ ii 

HALAMAN PENGESAHAN ................................................................................ iii 

LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH 

UNTUK KEPENTINGAN AKADEMIS ............................................................... v 

HALAMAN MOTTO ............................................................................................ vi 

HALAMAN PERSEMBAHAN ........................................................................... vii 

KATA PENGANTAR ......................................................................................... viii 

ABSTRAK .............................................................................................................. x 

ABSTRACT ............................................................................................................. xi 

DAFTAR ISI ......................................................................................................... xii 

DAFTAR TABEL ................................................................................................ xiv 

DAFTAR GAMBAR ............................................................................................ xv 

DAFTAR LAMPIRAN ........................................................................................ xvi 

BAB 1 PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang Masalah .......................................................................... 1 

1.2 Perumusan Masalah ................................................................................ 5 

1.3 Tujuan Penelitian .................................................................................... 5 

1.4 Manfaat Penelitian .................................................................................. 5 

1.5 Batasan Penelitian ................................................................................... 7 

1.6 Kerangka Berpikir ................................................................................... 7 

1.7 Sistematika Penulisan ........................................................................... 10 

BAB II  TINJAUAN PUSTAKA .......................................................................... 12 

2.1 Pajak ...................................................................................................... 12 

2.2 Pajak Penghasilan.................................................................................. 21 



xiii 

 

2.3 Pajak Penghasilan (PPh) Pasal 21 ......................................................... 26 

2.4 Coretax Administration System ............................................................. 31 

2.5 Bukti Potong Pajak Penghasilan Pasal 21 ............................................. 41 

2.6 Penelitian Terdahulu ............................................................................. 45 

BAB III METODE PENELITIAN........................................................................ 50 

3.1 Lokasi Penelitian ................................................................................... 50 

3.2 Waktu Penelitian ................................................................................... 50 

3.3 Jenis Data .............................................................................................. 50 

3.4 Sumber Data .......................................................................................... 51 

3.5 Metode Pengumpulan Data ................................................................... 52 

3.6 Metode Analisis Data ............................................................................ 54 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 57 

4.1 Gambaran Umum Objek Penelitian ...................................................... 57 

4.2 Hasil Penelitian ..................................................................................... 58 

4.3 Pembahasan ........................................................................................... 72 

BAB V KESIMPULAN DAN SARAN ................................................................ 80 

5.1 Kesimpulan ........................................................................................... 80 

5.2 Saran ...................................................................................................... 80 

DAFTAR PUSTAKA ........................................................................................... 82 

LAMPIRAN .......................................................................................................... 85 

 

 

 

  



xiv 

 

DAFTAR TABEL 

 

Tabel 1. Tarif TER Harian .................................................................................... 30 

Tabel 2. Tarif Progresif ......................................................................................... 31 

Tabel 3. Penelitian Terdahulu ............................................................................... 46 

Tabel 4. Perbandingan Peraturan dengan Praktik di Lapangan ............................ 73 

 

  



xv 

 

DAFTAR GAMBAR 

 

Gambar 1. Kerangka Berpikir ................................................................................. 9 

Gambar 2. Kertas Kerja......................................................................................... 60 

Gambar 3. Template Impor Data Pegawai Tetap .................................................. 60 

Gambar 4. Template Impor Data Pegawai Tetap .................................................. 61 

Gambar 5. Halaman Website Coretax ................................................................... 62 

Gambar 6 Login Coretax ....................................................................................... 62 

Gambar 7. Impersonate Akun ............................................................................... 63 

Gambar 8. Menu eBupot ....................................................................................... 63 

Gambar 9. Impor Data........................................................................................... 64 

Gambar 10. Memilih File XML ............................................................................ 64 

Gambar 11. Menerbitkan Bukti Potong ................................................................ 65 

Gambar 12. Bukti Potong Bulanan ....................................................................... 65 

Gambar 13. Submenu eBupot ............................................................................... 66 

Gambar 14. Impor Data......................................................................................... 66 

Gambar 15. Memilih File XML ............................................................................ 67 

Gambar 16. Menerbitkan eBupot .......................................................................... 67 

Gambar 17. Sign Document .................................................................................. 68 

Gambar 18. Dokumen Telah Terbit ...................................................................... 68 

Gambar 19. Hasil Output eBupot .......................................................................... 69 

 

  



xvi 

 

DAFTAR LAMPIRAN 

 

Lampiran 1. Daftar Pertanyaan Wawancara ......................................................... 85 

Lampiran 2. Daftar Gaji PT X 2026...................................................................... 87 

Lampiran 3. Daftar Tarif Efektif Rata-Rata (TER) ............................................... 89 

Lampiran 4. Kertas Kerja Perhitungan PPh Pasal 21 PT X .................................. 91 

Lampiran 5. Referensi Kode pada Template Pegawai Tetap ................................ 92 

Lampiran 6. Referensi Kode pada Template Selain Pegawai Tetap ..................... 94 

Lampiran 7. Bukti Potong PPh Pasal 21 Pegawai Tetap ...................................... 95 

Lampiran 8. Bukti Potong PPh Pasal 21 Selain Pegawai Tetap ........................... 96 

Lampiran 9. PMK No 168 Tahun 2023 Terkait DPP dan TER ............................ 97 

Lampiran 10. Buku Bimbingan Tugas Akhir ........................................................ 98 

Lampiran 11. Dokumentasi Wawancara ............................................................. 100 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


