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ABSTRAK

Puspitasari, Rosi. 2026. Analisis Pelaporan SPT Tahunan Pajak Penghasilan
Wajib Pajak Orang Pribadi UMKM Menggunakan Coretax Berdasarkan PER-
11/PJ/2025. Program Studi Diploma Il Akuntansi. Universitas Harkat Negeri.
Pembimbing I: Ririh Sri Harjanti; Pembimbing Il: Andri Widianto.

Pajak merupakan instrumen penting dalam menopang pembangunan nasional dan
menyediakan layanan publik. Transformasi digital administrasi perpajakan
diwujudkan melalui CoreTax Administration System (Coretax) sebagai sistem
terintegrasi pengganti sistem sebelumnya. Penelitian ini bertujuan menganalisis
pelaporan SPT Tahunan PPh Wajib Pajak Orang Pribadi menggunakan Coretax
berdasarkan PER-11/PJ/2025 pada UMKM Toko Bahan Bangunan Perintis Jaya.
Metode analisis data yang digunakan adalah deskriptif kualitatif dengan
pendekatan studi kasus melalui observasi, dokumentasi, dan studi pustaka. Hasil
penelitian menunjukkan bahwa Coretax belum berjalan optimal, ditandai dengan
ketidaksesuaian penginputan data pada formulir induk SPT, kurangnya
pemahaman terhadap fitur sistem, kendala teknis, serta keterbatasan literasi digital
pelaku UMKM. Meskipun Coretax berpotensi meningkatkan efisiensi dan
akuntabilitas pelaporan pajak, efektivitas penerapannya masih bergantung pada
kesiapan pengguna. Oleh karena itu, diperlukan peningkatan sosialisasi,
pendampingan teknis, dan penyediaan panduan operasional yang lebih mudah
dipahami untuk mendukung kepatuhan perpajakan UMKM.

Kata Kunci: Coretax, SPT Tahunan, PPh Orang Pribadi, UMKM, Sistem
Perpajakan, PER-11/PJ/2025



ABSTRACT

Puspitasari, Rosi. 2026. Analysis of Annual Income Tax Return (SPT) Reporting
for Individual Taxpayers Using Coretax Based on PER-11/PJ/2025. Accounting
Associate Degree Study Program. Universitas Harkat Negeri. Advisor: Ririh Sri
Harjanti; Co-Advisor: Andri Widianto.

Taxes are the primary source of government revenue and play a crucial role in
supporting national development. The digital transformation of Indonesia’s tax
administration has been realized through the implementation of the Core Tax
Administration System (Coretax), an integrated system that replaces the previous
tax administration system. This study aims to analyze the filing of the Annual
Personal Income Tax Return (SPT Tahunan PPh Orang Pribadi) using Coretax
based on PER-11/PJ/2025 at Perintis Jaya Building Materials Store, a Micro,
Small, and Medium Enterprise (MSME). The data analysis method used was
descriptive qualitative with a case study approach through observation,
documentation, and literature review. The findings indicate that the
implementation of Coretax has not yet been fully effective. Several issues were
identified, including inaccuracies in completing the main tax return form, limited
understanding of the system’s features, technical difficulties in operating the
application, and inadequate digital literacy among MSME taxpayers. Although
Coretax has significant potential to improve the efficiency and accountability of
tax reporting, its effectiveness largely depends on users’ readiness. Therefore, this
study recommends strengthening taxpayer outreach programs, providing
continuous technical assistance, and developing more user-friendly operational
guidelines to support tax compliance among MSMEs in the digital era.

Keywords: Coretax, Annual Tax Return (SPT), Individual Income Tax, MSMEs,
Tax System Implementation, PER-11/PJ/2025
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