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ABSTRAK 

Amanda Faizhatul Aulia. 2026. Perancangan Dashboard Business intelligence 

Pengelolaan Piutang Menggunakan Data Studio Pada PT Marga Nusantara Jaya 

Cabang Tegal. Program Studi Diploma III Akuntansi. Universitas Harkat Negeri. 

Pembimbing I: Yeni Priatna Sari; Pembimbing II: Krisdiyawati. 

 

PT Marga Nusantara Jaya Cabang Tegal merupakan perusahaan distributor 

produk farmasi, makanan, dan alat kesehatan yang menerapkan sistem penjualan 

kredit. Dalam pelaksanaannya, perusahaan masih menghadapi kendala karena 

identifikasi piutang jatuh tempo dilakukan secara manual, penyajian informasi 

piutang belum informatif, serta belum tersedianya indikator visual status 

kolektibilitas piutang bagi manajemen. Penelitian ini bertujuan merancang 

dashboard business intelligence pengelolaan piutang menggunakan Data Studio 

serta menyajikan indikator visual status kolektibilitas piutang. Penelitian ini 

menggunakan metode analisis deskriptif kualitatif dengan tahapan pengumpulan 

data, reduksi data, penyajian data, dan penarikan kesimpulan. Data penelitian 

berupa data piutang tahun 2025 yang diolah menggunakan Microsoft Excel, 

diintegrasikan melalui Google Sheets, kemudian divisualisasikan menggunakan 

Data Studio. Hasil penelitian menunjukkan bahwa dashboard yang dirancang 

mampu mengidentifikasi kondisi piutang berdasarkan umur dan status 

kolektibilitas, mulai dari kategori lancar, kurang lancar, diragukan, hingga macet. 

Dashboard juga menunjukkan pelanggan dengan piutang bermasalah serta 

rekomendasi tindakan penagihan sesuai dengan kategori kolektibilitas. Informasi 

tersebut membantu perusahaan dalam mengidentifikasi piutang yang memerlukan 

perhatian, menentukan prioritas penagihan, serta mendukung monitoring dan 

pengambilan keputusan dalam pengelolaan piutang di masa mendatang. 

 

Kata Kunci: Business Intelligence, Pengelolaan Piutang, Data Studio, Status 

Kolektibilitas. 
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ABSTRACT 

Aulia, Amanda Faizhatul. 2026. Designing a Business intelligence Dashboard for 

Accounts Receivable Management Using Data Studio at PT Marga Nusantara Jaya 

Tegal Branch. Accounting Associate Degree Study Program. Universitas Harkat 

Negeri. Advisor: Yeni Priatna Sari: Co-Advisor: Krisdiyawati. 

 

PT Marga Nusantara Jaya Tegal Branch is a distributor of pharmaceutical 

products, food, and medical devices that implements a credit sales system. In 

practice, the company encounters challenges in accounts receivable management 

because the identification of overdue receivables is still performed manually, 

receivable information is not presented in an informative manner, and no visual 

indicators of receivable collectibility are available for management. This study 

aims to design a business intelligence dashboard for accounts receivable 

management using Data Studio and to present visual indicators of receivable 

collectibility status. This study employed a qualitative descriptive analysis method 

consisting of four stages: data collection, data reduction, data presentation, and 

conclusion drawing. The research data consisted of accounts receivable data for 

2025, which were processed using Microsoft Excel, integrated through Google 

Sheets, and then visualized using Data Studio. The research results show that the 

designed dashboard is capable of identifying accounts receivable based on age and 

collectibility status, ranging from current, subcurrent, doubtful, to past due. The 

dashboard also highlights customers with problematic accounts receivable and 

provides recommendations for collection actions according to collectibility 

category. This information helps the company identify accounts receivable that 

require attention, determine collection priorities, and support monitoring and 

decision-making in future accounts receivable management.  

 

Keywords: Business Intelligence, Accounts Receivable Management, Data Studio, 

Receivable Collectibility.  
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