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INTISARI

Nabila, Zuhrotunnisa; Prabandari, Sari.; Mahardika, Muladi Putra., 2026.
Analisis Sistem Pendistribusian Terhadap Ketersedia Obat di Apotek
Hasanah Kota Tegal

Ketersediaan obat di apotek sangat penting untlkygean kesehatan utama,
namun Apotek Hasanah Kota Tegal mengalaock out sediaan kritis dan

komplain keterlambatan. Distribusi obat merupakews@s penyaluran obat dan
bahan obat sesuai permintaan untuk menjamin muwam&nan, efikasi, serta
kualitas tinggi sampai konsumen akhir sesuai staG@¥DB.

Metode penelitian deskriptif kualitatif diterapkdengan populasi Tenaga Vokasi
Farmasi (TVF) Apotek Hasanah sebagai informan kubaia primer dikumpulkan

melalui wawancara mendalam, observasi proseshlisiridan dokumentasi kartu
stok serta dianalisis dengan validasi data memhbgkdn praktik lapangan

terhadap CDOB, Permenkes No. 73/2016.

Hasil Menunjukkan Apotek Hasanah menerapkan sigi@rnu stok dan dua alur

distribusi (resep/non-resep) sesuai SOP, namurk-siatc sediaan kritis masih

terjadi akibat keterbatasan distributor. Dapatnamilkan sistem distribusi sesuai
regulasi tetapi perlu koordinasi distributor leltnhik dan digitalisasi pencatatan
untuk minimalkan kekosongan stok.

Kata Kunci: Apotek Hasanah, Distribusi Obat, Ketersediaan Obat.
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ABSTRACT

Nabila, Zuhrotunnisa; Prabandari, Sari.; Mahardika, Muladi Putra., 2026.
Analisis Sistem Pendistribusian Terhadap Ketersedian Obat di Apotek Hasanah
Kota Tegal

Medication availability in pharmacies is crucial for primary healthcare services,
but Hasanah Pharmacy in Tegal City is experiencing stockouts of critical supplies
and complaints of delays. Drug distribution isthe process of distributing drugs and
drug ingredients according to demand to ensure quality, safety, efficacy, and high
quality to the end consumer according to CDOB standards.

A descriptive qualitative research method was applied, with Pharmacy Vocational
Trainees (TVF) at Hasanah Pharmacy as key informants. Primary data were
collected through in-depth interviews, observations of the distribution process, and
stock card documentation. Data were analyzed through data validation comparing
field practices to the CDOB and Minister of Health Regulation No. 73/2016..
Results indicate that Hasanah Pharmacy implements a stock card system and two
distribution channels (prescription/non-prescription) in accordance with SOPs.
However, stockouts of critical supplies still occur dueto limited distributors. It can
be concluded that the distribution system complies with regulations, but requires
better distributor coordination and digitalization of record keeping to minimize
stock-outs.

Keywords: Drug Availability, Drug Distribution System, Hasanah Pharmacy.
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