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INTISARI 

Permatasari, Intan; Susiyarti; dan Sari Perwita, Meliyana. 2026. Penilaian 

terhadap Sumber Daya Kefarmasian di Apotek Pala Raya. 

 

Apotek merupakan sarana pelayanan kefarmasian yang berperan dalam menjamin 

mutu dan keamanan pelayanan obat kepada masyarakat. Kualitas pelayanan 

dipengaruhi oleh ketersediaan sumber daya kefarmasian serta kelengkapan sarana 

dan prasarana sesuai standar dalam Peraturan Menteri Kesehatan Nomor 73 Tahun 

2016. Penelitian ini bertujuan untuk menilai kesesuaian penerapan sumber daya 

kefarmasian di Apotek Pala Raya berdasarkan peraturan tersebut. 

Penelitian ini merupakan penelitian observasional deskriptif dengan pendekatan 

kualitatif. Pengambilan data dilakukan pada Januari 2026 melalui wawancara 

terstruktur, observasi menggunakan lembar checklist, serta dokumentasi. Sampel 

penelitian terdiri dari 1 Apoteker Penanggung Jawab, 1 Apoteker Pendamping, 

dan 1 Tenaga Vokasi Farmasi yang dipilih dengan teknik purposive sampling. 

Hasil penelitian menunjukkan bahwa tenaga kefarmasian telah memenuhi 

persyaratan administrasi seperti ijazah, STR, SIP, dan sertifikat kompetensi. 

Sarana dan prasarana juga telah tersedia sesuai standar. Namun, penggunaan 

atribut praktik dan tanda pengenal belum dilakukan secara konsisten. Secara 

umum, penerapan standar pelayanan kefarmasian di Apotek Pala Raya telah 

sesuai dengan Permenkes Nomor 73 Tahun 2016, meskipun masih diperlukan 

peningkatan pada aspek kedisiplinan penggunaan atribut praktik. 

 

Kata Kunci: Apotek, Sumber Daya Kefarmasian, Sarana Prasarana 
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ABSTRACT 

Permatasari, Intan; Susiyarti; and Sari Perwita, Meliyana. 2026. Assessment of 

Kefarction Resources at Pala Raya Pharmacy. 

 

Pharmacy is a pharmaceutical service facility that ensures the quality and safety 

of drug services for the community. Service quality is influenced by the 

availability of pharmaceutical human resources and adequate facilities in 

accordance with Minister of Health Regulation Number 73 of 2016. This study 

aims to assess the suitability of the application offarction resources at the Pala 

Raya Pharmacy based on these regulations.. 

This study was an observational descriptive research using a qualitative 

approach. Data were collected in January 2026 through structured interviews, 

direct observation using a checklist, and documentation. The participants 

consisted of one pharmacist in charge, one assistant pharmacist, and one 

pharmacy vocational staff selected by purposive sampling. 

The results showed that pharmaceutical personnel met administrative 

requirements, including academic degree, registration certificate, practice license, 

and competency certificate. Facilities and infrastructure were generally in 

accordance with the required standards. However, the use of professional 

uniforms and identification badges was not consistently implemented. In 

conclusion, the implementation of pharmaceutical resources and facilities at Pala 

Raya Pharmacy largely complies with the regulation, with minor improvements 

needed in professional discipline. 

 

Keywords: Pharmacy, Pharmaceutical Resources, Facilities and Infrastructure 
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