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INTISARI 

Nazurah, Siti; Purgiyanti; Muldiyana, Tya., 2026. Gambaran Tingkat 

Pengetahuan Penggunaan dan Penyimpanan Salep Mata oleh Tenaga Vokasi 

Farmasi Apotek di wilayah Mejasem 

 

Salep mata adalah sediaan steril yang digunakan pada organ vital mata sehingga 

pemakaian dilakukan dengan cara yang benar. Tugas Tenaga Vokasi Farmasi di 

apotek harus memberikan informasi dan edukasi mengenai penggunaan dan 

penyimpanan salep mata agar meminimalisir kesalahan dalam penggunaan salep 

mata. Tenaga Vokasi Farmasi dituntut untuk memahami penggunaan dan 

penyimpanan salep mata. Informasi yang disampaikan dapat berupa cara pakai, 

dosis yang digunakan pada usia tertentu, penyimpanan salep mata, BUD, dan cara 

menjaga kesterilan salep mata.  

Tujuan dilakukan penelitian ini adalah untuk mengetahui pengetahuan dari segi 

tahu Tenaga Vokasi Farmasi di wilayah Mejasem tentang penggunaan dan 

penyimpanan salep mata. Peneliti menggunakan metode kuantitatif deskriptif 

dengan teknik purposive sampling. Sampel yang digunakan adalah 10 Tenaga 

Vokasi Farmasi di 5 apotek wilayah Mejasem untuk mengetahui pengetahuan 

tentang penggunaan salep mata dengan menggunakan kuesioner dengan skala 

nominal, ordinal, dan rasio.  

Kriteria sampel yang dibutuhkan adalah TVF yang bekerja di apotek wilayah 

Mejasem dengan alat ukur kuesioner. Data yang dihasilkan dari pengisian kuesioner 

diolah menjadi data yang dapat disimpulkan menggunakan Statistic Package Of 

Social Science (SPSS) versi 22 dengan uji statistic descriptif. Hasil akhir penelitian 

tentang gambaran tingkat pengetahuan penggunaan dan penyimpanan salep mata 

oleh Tenaga Vokasi Farmasi (TFV) di wilayah Mejasem mendapatkan hasil 85% 

yang termasuk dalam kategori baik.  

 

Kata kunci: Apotek Mejasem, Pengetahuan, Salep Mata, TVF 
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ABSTRACT  

Nazurah, Siti; Purgiyanti; Muldiyana, Tya., 2026. Overview of the Level of 

Knowledge of the Use and Storage of Eye Ointments by Pharmacy Vocational 

Personnel in Pharmacies in the Mejasem Area 

 

Eye ointment is a sterile preparation used on the vital eye, so it must be applied 

correctly. The role of Pharmacy Vocational Personnel in pharmacies is to provide 

information and education regarding the use and storage of eye ointments to 

minimize errors. Pharmacy Vocational Personnel are required to understand the 

use and storage of eye ointments. Information provided can include directions for 

use, dosages for specific ages, storage of eye ointments, BUDs, and how to maintain 

sterility.  

The purpose of this study was to determine the knowledge of Pharmacy Vocational 

Personnel in the Mejasem area regarding the use and storage of eye ointments. The 

researcher used a descriptive quantitative method with a purposive sampling 

technique. The sample used was 10 Pharmacy Vocational Personnel in five 

pharmacies in the Mejasem area to determine knowledge about eye ointment use. 

The questionnaire used a questionnaire with nominal, ordinal, and ratio scales.  

The sample criteria required were TVFs working in pharmacies in the Mejasem 

area. The questionnaire was used as a measuring tool. The data generated from the 

questionnaires were processed into data that could be summarized using Statistical 

Package of Social Science (SPSS) version 22 with descriptive statistical tests. The 

final results of the study on the description of the level of knowledge of the use and 

storage of eye ointment by Pharmacy Vocational Personnel (TFV) in the Mejasem 

area obtained a result of 85% which is included in the good category. 

 

Keywords: Mejasem Pharmacy, Knowledge, Eye Ointment, TVF  

 

 

  



 

 

 

xi 

DAFTAR ISI 

 

HALAMAN JUDUL ............................................................................................ i 

HALAMAN PERSETUJUAN TUGAS AKHIR (TA)............................................ii 

HALAMAN PENGESAHAN TUGAS AKHIR (TA)...........................................iii 

HALAMAN PERNYATAAN ORSINALITAS .................................................. iv 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI ............................. v 

HALAMAN MOTO DAN PERSEMBAHAN .................................................... vi 

KATA PENGANTAR ....................................................................................... vii 

INTISARI ........................................................................................................... ix 

ABSTRACT .......................................................................................................... x 

DAFTAR ISI ...................................................................................................... xi 

DAFTAR TABEL ............................................................................................. xv 

DAFTAR GAMBAR ........................................................................................ xvi 

DAFTAR LAMPIRAN .................................................................................... xvii 

BAB I PENDAHULUAN .................................................................................... 1 

1.1 Latar Belakang Masalah ........................................................................... 1 

1.2 Rumusan Masalah .................................................................................... 6 

1.3 Batasan Masalah ....................................................................................... 6 

1.4 Tujuan Penelitian ...................................................................................... 7 

1.5 Manfaat Penelitian .................................................................................... 7 

BAB II  TINJAUAN PUSTAKA ......................................................................... 9 

2.1 Pengetahuan ............................................................................................. 9 

1. Pengertian .......................................................................................... 9 



 

 

 

xii 

2. Faktor yang mempengaruhi pengetahuan ........................................... 9 

3. Cara memperoleh pengetahuan ........................................................ 11 

4. Tingkat pengetahuan ........................................................................ 14 

2.2 Apotek.................................................................................................... 15 

1. Pengertian ........................................................................................ 15 

2. Pelayanan farmasi di apotek ............................................................. 16 

2.3 Tenaga Vokasi Farmasi (TVF)................................................................ 17 

2.4 Sediaan Topikal Salep Mata ................................................................... 18 

1. Pengertian ........................................................................................ 18 

2. Penggunaan salep mata .................................................................... 20 

3. Penyimpanan salep mata .................................................................. 21 

2.5 Kerangka Teori ....................................................................................... 22 

2.6 Kerangka  Konsep .................................................................................. 24 

BAB III  METODE PENELITIAN .................................................................... 25 

3.1. Ruang Lingkup Penelitian ...................................................................... 25 

1. Ruang lingkup ilmu ......................................................................... 25 

2. Ruang lingkup tempat ...................................................................... 25 

3. Ruang lingkup waktu ....................................................................... 25 

3.2. Rancangan dan Jenis Penelitian .............................................................. 25 

3.3. Populasi dan Sampel ............................................................................... 26 

1. Populasi ........................................................................................... 26 

2. Sampel............................................................................................. 26 

3.4. Variabel Penelitian ................................................................................. 26 



 

 

 

xiii 

3.5. Definisi Operasional ............................................................................... 27 

3.6. Jenis dan Sumber Data ........................................................................... 28 

1. Jenis data ......................................................................................... 28 

2. Sumber data ..................................................................................... 28 

3.7 Validitas dan Reliabilitas ........................................................................ 30 

1. Uji validitas ..................................................................................... 30 

2. Uji reliabilitas .................................................................................. 31 

3.8 Pengolahan dan Analisis Data ................................................................. 32 

1. Pengolahan data ............................................................................... 32 

2. Analisis data .................................................................................... 33 

3.9 Etika Penelitian ...................................................................................... 33 

BAB IV  HASIL DAN PEMBAHASAN ........................................................... 35 

4.1 Karakteristik Responden ......................................................................... 35 

4.2 Hasil Tingkat Pengetahuan TVF tentang Penggunaan dan Penyimpanan 

Salep Mata di wilayah Mejasem ............................................................. 37 

1. Tingkat pengetahuan TVF tentang langkah penggunaan salep mata. 40 

2. Tingkat pengetahuan TVF tentang Beyond Use Date (BUD) atau 

penyimpanan setelah obat dipakai. ................................................... 41 

3. Tingkat pengetahuan TVF tentang penyimpanan salep mata 

berdasarkan suhu. ............................................................................ 42 

4. Tingkat pengetahuan TVF tentang tujuan cara penggunaan ujung tube 

salep mata. ....................................................................................... 44 



 

 

 

xiv 

5. Tingkat pengetahuan TVF tentang tempat penyimpanan yang aman 

untuk sediaan salep mata.................................................................. 46 

6. Tingkat pengetahuan TVF tentang penggunaan salep mata untuk 

menjaga dosis .................................................................................. 48 

7. Tingkat pengetahuan TVF tentang letak penggunaan salep mata yang 

efektif .............................................................................................. 49 

8. Tingkat pengetahuan TVF tentang penggunaan salep mata dari orang 

lain. ................................................................................................. 50 

9. Tingkat pengetahuan TVF tentang cara mengolah limbah sediaan 

salep mata yang tidak terpakai. ........................................................ 51 

10. Tingkat pengetahuan TVF tentang keuntungan penggunaan salep  

mata ................................................................................................. 52 

BAB V  PENUTUP ........................................................................................... 55 

5.1 Kesimpulan ............................................................................................ 55 

5.2 Saran ...................................................................................................... 55 

DAFTAR PUSTAKA ........................................................................................ 57 

LAMPIRAN ...................................................................................................... 62 

 



 

 

 

xv 

DAFTAR TABEL 

 

Tabel 1.1 Keaslian Penelitian ............................................................................... 7 

Tabel 3.1 Definisi Operasional ........................................................................... 27 

Tabel 3.2 Hasil Uji Validitas .............................................................................. 30 

Tabel 4.1 Karakteristik Responden Tenaga Vokasi di Wilayah Mejasem............ 36 

Tabel 4.2 Rekapitulasi Tingkat Pengetahuan ...................................................... 38 

Tabel 4.3 Rekapitulasi Data Skor Total .............................................................. 53 

 



 

 

 

xvi 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Teori ............................................................................... 23 

Gambar 2.2 Kerangka Konsep ........................................................................... 24 

 

  



 

 

 

xvii 

DAFTAR LAMPIRAN 

 

Lampiran 1. Surat Permohonan Ijin Penelitian ................................................... 63 

Lampiran 2. Surat Permohonan Balasan Penelitian ............................................ 68 

Lampiran 3. Surat Keterangan Selesai Melakukan Penelitian ............................. 73 

Lampiran 4. Uji Validitas dan Reliabilitas .......................................................... 78 

Lampiran 5. Kuesioner sebelum uji validasi ....................................................... 84 

Lampiran 6. Kuesioner setelah uji validasi ......................................................... 86 

Lampiran 7. Lembar Persetujuan Responden (Informed consent) ....................... 88 

Lampiran 8. Kuesioner Yang Sudah Dikerjakan ................................................. 98 

Lampiran 9. Kunci Jawaban Soal ..................................................................... 100 

Lampiran 10. Rekapitulasi Tingkat Pengetahuan .............................................. 101 

Lampiran 11. Dokumentasi Responden ............................................................ 102 

Lampiran 12. Dokumentasi apotek tempat penelitian ....................................... 103 

Lampiran 13. Surat Keterangan Plagiasi ........................................................... 104 

 


	HALAMAN JUDUL
	2026
	HALAMAN MOTO DAN PERSEMBAHAN
	KATA PENGANTAR
	INTISARI
	ABSTRACT
	Nazurah, Siti; Purgiyanti; Muldiyana, Tya., 2026. Overview of the Level of Knowledge of the Use and Storage of Eye Ointments by Pharmacy Vocational Personnel in Pharmacies in the Mejasem Area
	Eye ointment is a sterile preparation used on the vital eye, so it must be applied correctly. The role of Pharmacy Vocational Personnel in pharmacies is to provide information and education regarding the use and storage of eye ointments to minimize er...
	The purpose of this study was to determine the knowledge of Pharmacy Vocational Personnel in the Mejasem area regarding the use and storage of eye ointments. The researcher used a descriptive quantitative method with a purposive sampling technique. Th...
	The sample criteria required were TVFs working in pharmacies in the Mejasem area. The questionnaire was used as a measuring tool. The data generated from the questionnaires were processed into data that could be summarized using Statistical Package of...
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN

